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Abstract

Considering the various issues and the crisis that organizations are faced with, such as
retirement Key personnel, human resources transfer, etc., will be necessary that
experience and knowledge of experienced personnel was provided for other staff of
organization, till If they can’t able to access these experienced people, they can do
their duties at best way and reach proper solutions. In this context, providing the
native methodology that has ability to use for the Iranian organizations was one of the
main concerns of researchers in this field. This article reviews the existing approaches
in the field of knowledge extraction and use mental models as a powerful tool for
modeling knowledge, for generating a native methodology for Iranian organizations.
We use this methodology in order to extract knowledge in three areas of expertise in
PMO Organization and the output of this project approved with experts in the relevant
fields.
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